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Goals of the Association

● Represent the interests of online businesses in Kyrgyzstan
● Providing legal and informational support on e-commerce for 

members of the Association
● Introducing and establishing international standards in electronic 

commerce
● Helping to increase trust in online shopping
● Popularize e-commerce and encourage businesses to apply uniqueness 

in their business models
● Providing expertise to help online businesses expand globally
● Creating a platform for networking among members



What is e-commerce?

It is the process of performing a commercial transaction 
electronically on the Internet between a seller and a buyer.

This is the future of commerce around the world.

To other 
businesses

(B2B)

Individuals 
(B2C) 

To 
Governments 

(B2G)

You can make sales

Physical 
goods

Digital 
Goods

Personal 
services

Digital 
services



Why is e-commerce important?
This is a key driver of economic development, especially for SMEs

E-commerce is becoming  a 
new way of trading

It offers SMEs the opportunity 
to do business all over the world

It raises the economy.

It can provide significant 
income

from other countries
It's building a digital economy ready for 

the future



Statista Research Department, Aug 27, 2021

$4.93 trillion $6,74 trillion

The growth of e-commerce

2021 2024

https://www.statista.com/aboutus/our-research-commitment


E-commerce capabilities

Kyrgyzstan

Sources: Statista Digital Market Outlook 2019

• E-commerce sales in 2019 were 
$109 million
• Expected to grow at an annual 
rate of 14.1%, resulting in a market 
size of $185 million in 2023
• The largest market segment is 
fashion with a market volume of 
$41 million in 2019.
• User penetration is 33.6% in 2019 
and is expected to reach 35.2% in 
2023.
• Average revenue per user in 2019 
is $52.

E-commerce revenues in millions of U.S. dollars

Cumulative 
average annual growth rate
for 2019-2023.



E-Commerce Advocacy

The E-Commerce Law Special Tax Regime E-Commerce Park



Education Academy



E-Commerce EXPO Kyrgyzstan



E-Commerce Association Roadmap for 
E-Commerce Development.

Electronic Commerce Law

Round Table on EC, 
E-Com EXPO

A roadmap for the 
development of 

e-commerce

Special tax treatment (TC)

Access to international 
marketplaces

Digital skills course on 
e-commerce

Educational course on 
e-commerce

E-Commerce Park

Developing the digital 
ecosystem

Own warehouses in the 
U.S., Europe

Availability of payment 
solutions 

Business tours USA, 
Russia, China (PEC, 

Amazon, Ali)

Sign of trust and 
implementation of 

self-regulation principles

Activity within the UN, 
SCO, EAEC, etc. 

(Conventions, Reg. 
Assoc.)



Thank you for your attention!
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info@e-com.kg


